>URPLEPASS
EQUIPMENT

Pro scanners Printers

POS Terminals

USB Gear Cash drawers

SAVE ALL PACKAGING

SCANNER BOXES iPAD POS BOXES

$10/box replacement $15/box replacement
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WIRELESS SCANNER QUICK START
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G Power On Scanner e Start Purplepass App e Login to Account

C
O

° Select Event to Load e Scan Tickets @ Search Orders

PISTOL GRIPS

Switch

To prevent damage to the scanner, pledse ensure you put C
your wrist through the wrist loop so it will remain safe in case
it slips out of your hand

HOW BEST TO SCAN

TOO CLOSE PERFECT TOO FAR

e Press and hold the scan button to trigger the scanner
a Hold the ticket about 4” - 6" away

e Hold the ticket straight so the barcode faces the scanner directly

SCANNING TICKETS ON CELLPHONES

e Zoom in on the barcode so it's about 17 in size. If the
barcode is really small or really big, it will not scan.

a Stay out of direct sunlight as it reflects off the glass
on the phone, making it difficult to scan. If there is
no cover, try shading the ticket by turning your
back to the sun

Turning the customer’s screen brightness up makes
it eqiser to scan

Q If all else fails, look up the order and maually check in
the guest

LOOKING UP AN ORDER

TIPS TO BE A PRC

Rather than always scanning each ticket, one by one, you can admit the entire order all at
one time. Simply scan one ticket from the order, click the green checkmark on the screen,
then click “View Whole Order”. Now you just click the order and admit everyone in one step.

f you need to check the status of a ticket, enable “Test Mode” from the options menu. The
scanner will tell you the status of the ticket without actually marking it as used.

Onhce your equipment arrives, it is a good idea to plug everything in to be sure all of your
gear will have a full charge when it's time to open the doors.



