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For training videos, troubleshooting guides, and setup
instructions, please visit our equipment support page:

Purplepass.com/Gear
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TIPS 
TO BE A PRO

Checking in Guests

High-speed Selling Mode

FASTER CASH SALES

TAPPING ON THE SCREEN

The softer you tap on the screen, the better it works.  For best results, tap the screen just as 
if you were tapping someone on the shoulder.

REFUNDING ORDERS

Find the order on the recent Transaction Log or search it by clicking the search icon at the 
upper right.  Once you find the order, tap on it and select Refund.

If you have a will call order or a guest that has lost their tickets, you can look them up easily 
by clicking the Search icon at the upper right of the screen.  Once you find their order, tap 
on it to see your options to check in the guest.  PRO TIP: Besides the actual Order number, 
searching by just the last name only is the fastest and most reliable way to find an order.

APPLYING DISCOUNTS

Standard Mode
When you click an item to add to the cart, it will show a screen asking you to choose the 
quantity.  On this screen, click the button that says “Discount” to choose the discount you 
want to apply.

Advanced Mode
After you have added the item to your cart, click on it in the “CURRENT ORDER” panel on After you have added the item to your cart, click on it in the “CURRENT ORDER” panel on 
the left.  On this screen, click the button that says “Discount” to choose the discount you 
want to apply.
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LOOKING UP AN ORDER

 What do you want to buy

 How much is it going to cost

How do you want to pay

HIGH SPEED SELLING MODE

CHECKING IN GUESTS

ADVANCED SELLING MODE
When speed is most important or 
you have a lot of items for sale, this 
is the best mode to use.  Bar sales, 
merchandise, or concessions are 
ideal for Advanced Selling Mode.
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